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1.00111e moJoKeHus

1.1 Heapb perjiaMeHTHPOBAHUS

AJIMUHHCTPAaTUBHBIA pErJIAMEHT (Jajiee - perjaMeHT) MO MPEeJAOCTaBICHUIO YCIYTH
«IIpenocraBienre uHGOPMAUU O MOPSIKE 3aYUCICHUS B  JIOHIKOJIbHOE 00pa3oBaTelbHOE
yupexaeHue» (anee - MyHHIUNIAIbHAS YCIIyTa) pa3padoTaH B LEISX COBEPIICHCTBOBAHUS (GOPM
U METOJOB pabOThl; MOBBIIICHHS KayecTBa HCIOJHEHUS U JIOCTYMHOCTH MYHUIIUIAIBHOMN
yCIIyrd; AJAMUHUCTPATUBHBIN PErJIAMEHT OMNpPEAeNAeT CPOK, IMOCIEAOBATEIbHOCTh JIEHCTBHIA
(aIMUHUCTPATUBHBIX HPOLEAYpP) HpU MPEIOCTABICHUHU, YCTAaHABIMBAECT MOPAJOK M CTaHAAPT
MPEOCTABICHUS MYHULIUITAIbHON YCITYTH.

1.2 MecTo Haxox/IeHNe OPraHa MpeaoCTaABJSIIONEero MyHMIUNAJIBLHYIO YCJIyry (aajee-
OIIMY), ¢ yka3aHueM NOJHOTO ajapeca, TejedoHa, e-Mail KOHTAKTHBIX JIMII, PEKUMOB
padoThI:

368214, c.H-Kymyx, bByitnakckoro paiiona P, Ten.: 8(938) 794-82-84; e-mail:
sadkumuh@yandex.ru

Pexxum paboThl yupexkaeHus 1Mo MPeOCTABICHUI0 MYHUIIUITAIbHON YCIIYTH: TIOHEIETbHUK
— cyb6ota ¢ 8.00 no 17.00, oGenennniii nepepbiB ¢ 12.00 go 13.00 yac., BBIXOJHBIC JHHU:
BOCKPECEHbE

1.3 Daexkrponnsbiii agpec oduumaabHoro caiita OIIMY u opraHa MecTHOro
caMoynpaBJIeHHS (nanee-OMC) https://dag-solnyshk.tvoysadik.ru,
http://0yiiHakckniipaiioH.pd

1.4 Mecto pa3memeHue MH(pOPMALMHU O NMPEAOCTABICHHH MYHHIHMNAJIBLHON YCJIYrH
https://dag-yashlyk.tvoysadik.ru/?section id=29

2.CTanaapT npeaocTaBjieHuss MYHHIHNAJIbHON yCJIyru

2.1 HaumeHoBaHHe MYHUIIMNIAJIbHOM YCJIYTH;

MynununansHas yenyra «lIpenocraBieHue MHPOpMAUMU O TOpSAKE 3a4MCICHUS B
JIOLIKOJIbHOE 00pa30BaTeIbHOE YUPEIKICHUE)

2.2 HaumenoBanue OIIMY;

MyHunmnaibHOe Ka3eHHOE JOUIKOJIbHOE 00pa3zoBaTelbHOE yupekieHue «JleTckuil can
«Suupikbp»  obmiepa3BuBatomiero Buga c.H-Kaszanume bByliHakckoro paitona (mamee —
Yupexaenue)

2.3 Pe3yJbTaT npeaocTaBJIeHUsi MyHHIMIIAIbHON yCIYTH;

KoHeuHbIM pe3ysbTaToOM NMPEAOCTaBICHNUS MyHULIMIIAIIBHON YCIIYTH SIBIISAETCA:

npeocTaBieHue MH(pOpPMALUU O MOPSIIKE 3aUUCICHHs B 00pa30BaTeIbHOE YUPEKICHHUE

2.4 Cpok npeaocTaBjieHMs MyHMIUNAJIbLHON yCIyrH,

[IpenocraBneHne MyHUIIMIIAIBLHOW YCIIYTH OCYILECTBIISIETCS COTJIACHO peXXrMa U rpaduka
paboThl YupexaeHus u YrpasieHre o0pa3oBaHusl.

2.5 IlpaBoBbIe OCHOBAHMS ISl IPEIOCTABJICHUS MYHUIIUNIAJIbHOM YCJIYIH;

[IpenocTtaBieHne MyHUIMNAIBHON YCIYTH OCYIIECTBISETCS B COOTBETCTBHHM  CO
CJIEIYIOIMMU HOPMaTUBHBIMH ITPAaBOBBIMU aKTaMU:

- Koncrurynunsa Poccuiickoit ®denepanuu ot 12.12.1993;

- 3akoH Poccuiickoit ®@enepauuu ot 10.07.1992 Ne 3266-1 "O6 obGpazoBanuu" (B
penakmuu ot 23.07.2008);

- 3axoH Poccuiickoit @enepanuu ot 16.10.2003 Ne 131-03 "O6 00mux mpUHIHAIIAX
OpraHu3alMi MECTHOTO camoynpasieHus" (B pegakiuu ot 23.07.2008);

- TumoBoe TMOJOXKEHME O  JOUIKOJIBHOM  00pa3oBaTENbHOM  YUPEKICHUHU,
yrBep)kaeHHOe IloctanoBnennem IlpaButensctBa Poccuiickoin ®denepauuu oT
12.09.2008 Ne 666;

- IlocranosieHneMm ['71aBHOrO rocylapCTBEHHOIO CaHUTAapHOro Bpada Poccuiickoin
®Oenepannu ot 15.05.2013 1. Ne 26 «O6 yrBepxknenun CanlluH 2.4.1.3049-13


mailto:sadkumuh@yandex.ru
https://dag-solnyshk.tvoysadik.ru/
http://???????????????.??/
https://dag-yashlyk.tvoysadik.ru/?section_id=29

«CaHUTapHO-3IUIEMUOJIOTHYECKIE TPEeOOBAaHUS K YCTPOWCTBY, COAEPIKAHUIO H
OpraHu3aIy pexkruMa paboThl JOUIKOJIBHBIX 00pa30BaTebHBIX OpraHU3aIH;

- Canurapuo-snuaemuonornyeckue npasuia CanlluH 3.5.1378-03 «Canurtapho-
SNUAEMHOJIOTHYECKHe  TpeOOBaHUS K  OpraHu3alMd U OCYILIECTBJICHUIO
Ne3UH(PEKIMOHHON eATeIbHOCTH (YTB. [ TaBHBIM TOCYapCTBEHHBIM CAHUTAPHBIM
BpayoM PD ot 09 .06.2003);

- Ilocranosnenue [lpaButenbctBa Poccuiickoit ®denepaunn ot 30.12.2006 r. Ne 849
«O mepedHe 3aTpaT, YYUTHIBAEMBIX IPHU YCTAHOBICHUHM POAUTENHCKOMN IUIATHI 3a
COJIEp’KaHuE B TOCYIaPCTBEHHBIX U MYHUIIMIAIBHBIX YUPEKICHUIX, PEATU3YIOLINX
OCHOBHYIO 00111€00pa30BaTeIbHYIO MPOrPaMMYy JIOMIKOJIBEHOTO 00pa30BaHUsD.

- ubple HOpMaTUBHBIE IPABOBBIC AKTHI.

B cooTBeTcTBUU C IEHCTBYIOMKUM 3aKOHOAATEIHCTBOM 3asIBUTENIN IPABOMOYHBI:

- Tody4aTh WHGPOPMAIMIO O TMOPSAAKE 3a4HMCICHUS B YupexaeHue (mpaBuia u
YCIIOBUSX 3a4UHCIICHHS B HUX Ha 00y4YeHHE);

- o0pamarbcs 0 CBOEMY BBIOOpPY B YupexeHue, 00bsBUBIIEe NPUEM HA 00yUeHUE
[0 COOTBETCTBYIOIIUM O0Opa30OBaTENbHBIM MpOrpaMMaM, C 3asBICHHEM O
3a4UCIIEHUU B Y UPEIKICHUE.

MyHununanpHas yciyra sBIsSeTCS OOIIENOCTYIHOW U TapaHTHpPYeTCs TpaKIaHaMm
Poccuiickoit @eaepanuy HE3aBUCUMO OT 110JIA, PAChl, HAIUOHAJIIBHOCTH, SI3bIKa, IPOUCXOKICHHUS,
MeCTa JKUTENbCTBA, OTHOLICHUS K PENUTHH, YOeKIACHWM, MPUHAICKHOCTH K OOIIECTBEHHBIM
opranuzanusaM (0O0beIMHEHHSIM), BO3pPAcTa, COMUAIBHOTO, UMYIIECTBEHHOTO U JIOJDKHOCTHOTO
MOJIOKEHUS, HAIMYKS CYAUMOCTH, C YUETOM COCTOSIHUS 3/I0POBBSI.

OTtcyTcTBUE perucTpanuy 1o MECTy KUTENIbCTBA (KaK BPEMEHHOM, TaK U MOCTOSIHHON) HE
MOKET OBITh MPUYMHOW OTKa3a B MPEIOCTAaBICHWU HH(OpPMAIMU O MOPSAIKE 3a4UCICHUH B
VYupexnenue.

bexeHI1pl, BBIHYKIEHHBIC TIEPECENICHIIbI, HHOCTPaHHBIEC TPaKIaHe, Juila 0e3 rpakKIaHCcTBa
MOJIB3YIOTCS TIPaBOM Ha TOJydeHHE O0Opa30BaHUs HapaBHE C TpaxaaHamu Poccuiickoi
®denepanyiv B COOTBETCTBUH C IEHCTBYIOIIMM 3aKOHOJATEIBCTBOM.

2.6 HcuepnbIBawmmii mnepevyeHb TOKYMEHTOB, HeOOXOAUMBIX B COOTBETCTBHHM C
3aKOHOAATEJbHBIMM MW HHBIMH HOPMATHBHBIMH AaKTAMH [UIS  MPeI0CTABJIECHHSA
MYHUIIUNIAJIbHOM YCJIYTH;

[Tpu oOpareHnn 3a IpeaOCTaBICHUEM MYHUIIMTIATBHON YCIYTH MPEICTaBUTENS 3asIBUTEINS
NpEJICTaBIsIeTCs JIOKYMEHT, MOATBEPXKAAIOMINNA  IOJTHOMOYHMS IPEACTaBUTENSl BBICTYNAaTh OT
MMEHHU 3asBUTENS TNpPU MNPEAOCTABICHUM MYHULUINAIBHON  YCIAYyrM WIM  JTOKYMEHT
YIOCTOBEPSIOIIUHN JINYHOCTD 3asIBUTENS;

3asBUTENH BOPABE MOAATH 3asBJICHUE JIUYHO, TOYTOBBIM OTIPABIEHUEM WM AJIEKTPOHHOU
MOYTOM.

YcTHOE TpEeAoCTaBIEHHE CBEIEHUHM O XOAE MWCIONHEHHS MYHUIUNAIBHON YCIyru
OCYIIECTBIISIEMOE TPU JIMYHOM OOpAIEHUH 3asiBUTENs, a TaKKE C HCIOJIb30BAHUEM CPEICTB
TeneQOHHON CBSI3M POAUTENSIMH  BOCIUTAHHUKOB  YUPEXKIEHUS  HE MpelycMaTpuBaeT
MpEeJICTaBICHUs] JOKYMEHTOB

2.7 UcyepnbiBaloliuii nepedyeHb OCHOBAHMH JJIsl 0TKa3a B NpHeMe JOKYMEHTOB,
He00XOAUMBIX /ISl IPeAOCTABJIEHUSI MYHMIMIIAJIbHON yCJIYyIru:

JIOKyMeHTBI 1O/IaHbl HE Ha PYCCKOM s3bIKe, MO0 HE MMEIOT 3aBEPEHHBIA MEpeBOj Ha
PYCCKHH SI3BIK;

- B IUCBMEHHOM OOpallleH!H, €CITU HE YKa3aHbI:

- HaUMEHOBaHUE 00pa30BaTeNbHOTO YUpEXKIEHUS MIPEIOCTABIISIOIIETO
MYHHIIUTIATBHYIO YCIIYTY

- ®UO 3asBurens

- cyrtu oOpateHus

2.8 HcuyepnbpiBaIMii TNepeyeHb OCHOBAHWMH UIS OTKa3a B Ipel0CTaBJIeHUU
MYHHIHMNAJTbHON yCJIyru:



Conepxanne oOpalieHHst 3asBUTENsI HE IIO3BOJISIET, YCTAaHOBUTH 3alpaliuBacMyIo
MH(POPMALIMIO WM HE OTHOCUTCS K AEATEIIbHOCTH YUPEKICHUS

2.9 Pa3mep njatbl, B3MMaeMoOii ¢ 3asiBUTe/Isl IPU NMPeJ0CTABJIEHUN MYHHUIHNAILHOM
YCIYIH, W CHOCOOBI ee B3MMAaHHMA B CJIYy4YasaX, NPeayCMOTPeHHBIX (enepaibHbIMU
3aKOHAMM, IPMHUMAEMbIMH B COOTBETCTBHU C HUMU HHBIMH HOPMATHBHBIMH NPABOBBIMH
aktamm cy0bekToB Poccuiickoii @egepanun, MyHMIUNAJILHBIMA IPABOBLIMHM AKTAMM;

- MyHununanbHas ycayra sBisieTcs OeCIUIaTHOM U1l BCeX KaTerOpuil rpax/iaH.

2.10 MakcuMajJbHBIi CPOK OXHJAAHUSL B oO4Yepead TNPH Moaayve 3ampoca o
NpeJoCTaBIeHHH MYHHIMIIAIBHON YCJIYIH M IIPH MOJY4YeHUH pe3y/ibTaTa NpeocTaBJIeHus
MYHHIHMIAJIBHOHN yCIYIH;

MaxkcumanbHOe BpeMs OXHMIAHHS B OYEpEAd IMPH TOIyYeHUH HH(DOPMAIMH O MOPSIKE
3aYUCIICHNN B YUPEXIECHUE U TOKYMEHTOB HE JIOJDKHO MpeBbIIaTh 20 MUHYT.

2.11 Cpoxk perucrpauuu 3amnpoca 3asBHTeJsl O MNPeIOCTABJICHHH MYHMIMIIAILHON
yCayru:

Cpox peructpauuy 3asBICHHUS O IOJyY€HUU HH(OpPMALUKM O MOPSAKE 3aYUCIIEHUU B
VYupexneHue u T0KyMEHTOB COCTaBJIseT 1 NeHb

2.12 TpeGoBaHusi K TOMELIEHUSIM, B KOTOPBIX MPEIOCTABJIAIOTCH MYHHIIMIAIbHBIE
YCIYIH, K 3aJy OXHMAaHHWs, MeCTaM /UIA 3al0JHEHHSl 3alpocoB O MPeJI0CTABJICHHHU
MYHMUMIAJIbHON yCJayru, MHGOPMAIMOHHBIM CTEHIaM ¢ o0pa3slaMu HMX 3aNO0JHEHUs H
NepeyHeM JAOKYMEHTOB, HEOOXOAMMBIX JJIsl NPEAOCTABJICHUS KaKI0H MYHHMIMIIAJIbLHOM
YCJIYTH, B TOM YHUCJIe K:

a) pa3MeLIeHUIO U 0(hOPMIICHUIO TOMEIIEHUI:

[Tomenienue YupexaeHus TOKHO ObITh 00OpYIOBAaHO NPOTHUBOIIOXKAPHOW CHUCTEMOW U
CPEICTBAMHU IIOKapOTYLIEHUS, CHCTEMOH OIIOBEIICHUS O BO3HUKHOBEHUHM YPE3BBIYANHOMN
CUTYallMU; MECTa, B KOTOPBIX UCIOJIHIETCS MyHHUIUNAIbHAs yCIyra, JOJKHbl COOTBETCTBOBATH
CanlIuH.

Bxonx u BbIXoa 13 nomenieHnit 000pyayrTCsl COOTBETCTBYIOIIMMU yKa3aTEISIMHU.

0) pa3MenieHnIo U 0(hOPMIIEHUIO BU3yalbHOM, TEKCTOBOM MH(pOpManuu:

[TomenieHusi, B KOTOPBIX HCIOJHSAETCS MYHUILIMIAJIbHAs YCIyra, JIOJKHBI COAEpXkaTb
MH(OPMAaLIMOHHBIE CTEH/ b, OPraHM30BaHHBIE B COOTBETCTBHHM ¢ TpeboBaHUsAMHU PernamenTa.

WNHupopmalinoHHbIEe CTEHBI B YUPEXKIECHUAX, TPEIOCTABIAIOMINX YCIYTY, 000pYIyIOTCS B
JOCTYIIHOM Ul TIOJIydaTelsi MYHULUIAIBHOM YCIYIM MECT€ M COJEpP)KAT CIEAYIOLIYIO
00s13aTenpHyI0 HH(OPMAITHIO:

- KOIHS JUILECH3UHN Y UPEKICHUS U IPUIOKEHNE K HEH;

- CBEJIEHUS O MEepPEeYHE UCTOIHIEMbIX MYHUIIUTIAIBHBIX YCIIYT;

- Iepe4yeHb OCHOBAaHUN AJI OTKa3a B UCIIOJHEHUHM MYHUIIMIIAIILHOW YCIIyTH;

- IepeuyeHb OpraHoOB aJMHUHHUCTpPAlMH, OpraHu3alui, B KOTOpbIE HEOOXOAUMO
00paTUThCS rpaxaHam;

- NOpsoK oOXkajoBaHUS JeicTBUil (Oe3aeicTBUI) U pEelIeHHH, OCYIEeCTBISEMBbIX
(MPUHATHIX) B X0/ UCIIOJTHEHUSI MYHHUIIUIIAIBHOHN YCIyTH;

- OJOK-cxema, HarjisigHO OTOOpakaroulasi MOCIe0BaTeIbHOCTh MPOXOXKICHHS BCEX
aJMMHHMCTPATUBHBIX NIPOLIELY;

- TIOYTOBBIN ajpec, B T.4. aapec MHTepHeT-caiiTa, HOMepa TenedOoHOB, IEKTPOHHOMN
[IOYTHl YUpEeKIACHUS, Y IPABIICHHUS;

- TOJ0BOM rpaduk paboThl YUpEKICHNUS,

- pexuMm paboThl YUpexIeHHs;

- rpaduk npueMa rpaxkJaaH B YUpeKIeHUH, Y IpaBJIeHUN;

- Iepe4eHb JOKYMEHTOB, KOTOPBIE 3asIBUTEIb JOJKEH MPEACTABUTD JIJIsl UCTIOTHEHUS
MYHHLIMIIAJIbHON yCIIyTH;

- 00pa31pl 3asBJICHUI O TpueMe B YUpexKICHuE;

- HeoOxoaumasi omeparuBHas HHPoOpMams 00 WCHOJHEHUH MYHUIMITATbHON

YCIIYTH.



[Tpy U3MEHEHUH YCIOBUN M TOPsIKA MUCIIOJHEHUSI MyHUIIUIATBHON yCIyrd, HHGOpManus
00 U3MEHEHUX JOJKHA OBbITh BbIJE/ICHA LIBETOM U IOMETKOH «BaxxHO.

WNudopMalmoHHbIE CTEHIBI, coJepXKaliue HHGOPMAIHMIO O MPOLEeNype HCIOIHEHUS
MYHULUIAIBHON YCIIYTH, pa3MEIlaloTCs IPU BXOJE B Y UpExKICHHE.

NupopMaMoOHHbIE  CTEHIBl  JTOJDKHBI ~ OBITh ~ MAaKCHUMalbHO  3aMETHBI, XOPOIIO
IPOCMATPUBAEMBI U (YHKIIMOHAJIbHBI.

B) 000PY/IOBAaHHIO MECT OXKUJAHHS:

Mecra oxugaHus IOJIKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBMSM IS 3asBUTENEH U
ONTUMAJILHBIM YCIIOBUSIM PaOOTHI.

Mecra o)xuaaHus B o4epen Ha MpeJICTaBIeHHE WM OJy4eHUe JOKYMEHTOB MOTYT OBITh
000pYyIOBaHbl CTYJIbSIMU, CKaMbIMHU. KOJIMYECTBO MECT OXXHUIAHHS OIPEICNIAETCS MUCXOAS U3
(akTHUECKOM HAarpy3Ku U BO3MOXHOCTEH I MX pa3MEIIEeHUs B 31aHUU.

r) 0pOpPMIICHHIO BXO/Ia B 3/1aHUE:

3naHue YupexaeHus I0JKHO ObITh 00OPYAOBAaHO OTIENBHBIM BXOJOM Ui CBOOOJHOIO
JIOCTyTIa 3asiBUTENEH B momenieHue. LleHTpanbHelii BXOA B 3laHUE JODKEH OBITH 000pyI0BaH
UH(POPMALIMOHHOM BBIBECKON YUpekAeHUS.

1) MecTaMm JUis MH()OPMUPOBAHHS 3asBUTEICH, MOTydeHHS MHOOPMAIMH WU 3arlOJHEHUS
HEOOXO/IUMBIX IOKYMEHTOB:

Mecra wuHpOpPMHUpOBaHUS, MpEIHA3HAYCHHBIE Ui O3HAKOMIICHUS 3asBHTENCH C
UH(POPMALIMOHHBIMU MaTepHaIaMu, 000PYIYyIOTCS:

- uH(POPMAIMOHHBIMH CTEHJIAMH;
- CTYJIbSIMU;
- o0pa3uaMu 3arnoiaHEeHUs JOKYMEHTOB.

€) MecTaM JJIs IpUeMa 3assBUTENIEH:

[TomenieHust, B KOTOPBIX UCIOTHICTCS MYHUIUITATbHAS yCIyTa, JOJDKHBI COJEPKAaTh MeCTa
JUISL CUJICHUS.

[lpuem 3asBUTENEH OCYHIECTBISETCS B CIEIHATbHO BBINEICHHBIX JUISI JTUX Lelel
MOMEIIEHUAX, 000PYAOBAaHHBIX MH()OPMAIMOHHBIMU TaOJMYKaMU (BBIBECKAMM) C YKa3aHUEM:
HOMepa kaOuHeTa; (paMuiIny, UMEHH, OTYECTBA U JIOJDKHOCTHOTO JIMIA YUPEKJACHUS; BPEMEHU
paboTHI.

PabGouee MecTo JOMKHOCTHOrO JMIA YUPEKIEHUS JOJKHO OBITh 000pYAOBAaHO
NEPCOHATBHBIM KOMITBIOTEPOM C BO3MOKHOCTBIO JIOCTYIA K HEOOXOAMMBIM HH(OPMAIIMOHHBIM
0a3aM JaHHBIX, TEYATAIONINM U KOTMPYIOMIUM yCTPOHCTBAM.

[Ipu opranuzanuu paboOYMX MeECT JOJDKHAa OBITh NPEAYCMOTPEHAa BO3MOXKHOCTh
CBOOOTHOTO BXO[a M BBIXO/A MOCETUTENICH U3 IOMEIICHHUS TIPH HEOOXOJMMOCTH

2.13 Tloka3aTeJM AOCTYNHOCTH W KayecTBa MNpeJ0CTABJeHHUS MYHHUIMNAJIbLHON
yCJIyru:

CBOEBpPEMEHHOCTh OKa3aHUS YCIIYTH.

O6menoctymHOCTh  WHGOPMAIIMK O  3aYHMCICHUH B  YUpPEXKACHHE, CpOKax U
MOCJIEI0BATEIbHOCTH  €MCTBUN  (aIMUHUCTPATUBHBIX MpOLENyp) TNpU  IPeaoCTaBICHUU
MYHUILIMTIAJTbHOW YCIIYTH.

JIOCTYITHOCTB OKa3aHUs YCIIyTH:

- HaJIWY#Me BO3MOXXHOCTH 3aITUCAThCs Ha MPHEM 1O TelleOoHY;

- HaJIM4YMe BO3MOXHOCTM 3apaHee 10 MPEeAJoXKEHHOMY o00paslly COCTaBUThH
3asBJICHHUE O TOJTYYCHUN MHPOPMAIIUH O TIOPSIIKE 3a4UHCIICHUHU B Y UpeKICHHE;

- HaJIWYHME BO3MOXKHOCTHU IMOJyYEHMS 3asBUTENIEM B SJIEKTPOHHOM BHJE pe3ysbTara
NPEOCTABIICHUS] MYHHUIIUTIATBHON YCIYTH.

KauecTBO OKa3aHus yCciayru:

KauecTBO 00CITy)KHMBaHUS,

- OTCYTCTBHE XKano0 3asBUTENeH Ha NeHCTBUS (OE3ACCTBYS) U PEIICHUS, TPUHSITHIE
(ocymiecTBiIsIeMbI€) B X0/1€ IPEAOCTABICHHUSI MyHULIMIIAILHON YCITYTH.
Y 10BIE€TBOPEHHOCTh KAUE€CTBOM OKa3aHHUS YCIYT:



- MPOIIEHT MOTPEOUTENCH, yIOBICTBOPEHHBIX KAYECTBOM MIPEIOCTABIIIEMON YCIIYTH;
- MpoleHT 000CHOBAHHBIX kallo0 MOTpedUTENeil, M0 KOTOPHIM NPUHATHI Mephl (%0).
2.14 Unble TpeOOBaHUSA, B TOM YHCJE YYUTHIBAIOIIHME 0COOEHHOCTH MPEI0CTABJICHUS
MYHHMIHMNAJIbHBIX YCJIYIT B  MHOIOQYHKUMOHAJIBHBIX IEHTPaX H  0CO0EHHOCTH
NMpeI0CcTABJIeHH YCIYT B 3JIEKTPOHHOM BHjIe
- TpeGoBanuii Her.

3. Cocrtas, noc/1e10BaTEJbLHOCTH U CPOKH BBHINOJHEHHUS a/IMUHUCTPATUBHBIX MPOLEAYP,
TpeOoBaHNs K NOPSAKY UX BbINOJHEHHUsI, B TOM YHCJIe 0CO0€HHOCTH BHIIOJIHECHHSA
aJIMHMHHUCTPATUBHBIX NPOLEAYP B JJIEKTPOHHOU (popme

3.1 AfMUHHCTPAaTHBHbIE MPOLEAYPHI (TeCTBHS) NMPeI0CTABJEHUSI MYHUIIUNIAJIbHOK
YCJIYIH:

[IpenocraBneHue  MyHUIMOAIbHOM  yCIAyrd  BKIIOYaeT B ce0s  cleayroulue
aJIMUHUCTPATUBHBIC TPOLETYPHI:

Bri6op Yupexnaenus.

OcHoBaHMEM [IJIsl Hayajla MCIOJHEHUS MYHUIIMIAIBLHON YCIYTH SIBISETCS OOpalieHue B
Yupexnenue/YnpaBieHue

Y4apexjaeHne MOKET POBOJUTh C YJAaCTHEM IMPEACTABUTEIICH OOIIEeCTBEHHOCTH, OIPOCHI,
AHKETUPOBAHUE TOJy4yaTelell MYHUIIMIAIbHON YCIYTH, COONIOACHUS IMOJIOKEHUN HACTOSIIETO

aJIMUHUCTPATUBHOTO periiamMeHra, CPOKH u MOCJIEIOBATEIIbHOCTH JeHCTBUIMA
(aIMUHUCTPATUBHBIX  MPOLEAYp), MPEIyCMOTPEHHBIX HACTOSIIUM  aJIMUHUCTPATUBHBIM
periaaMeHToM

Ponutenu  (3akoHHBIE  NpPEACTABUTENM)  HECOBEPILIEHHOJETHUX  JeTed  Win
COBEpUICHHOJETHUE TIpa)<laHe HUMEIOT IMpaBO BbIOMpPATh YUPEXKJEHUs, MPeIOCTaBICHUS
UHPOpPMALlUKM O TOpPSJIKE 3aUUCIEHUH B YUpeXJICHHe, OJAHAKO HE MOTryT HacTauBaTh Ha
peanu3anuu Kakux-in6o o0pa3oBaTeIbHBIX IpOrpamm, ycayr, GopM MoiaydeHus: oOpa3oBaHMs,
HE MPEJYCMOTPEHHBIX YCTaBOM Y UPEIKICHMUSL.

[Tpouenypa 3axaHUMBaeTCs MOJTYYEHUEM 3alpaliuBaeMoil HHPOpMauu

OcHoBaHMeM Ul Hayalla UCIIOJHEHUS MYHULMIIAIIBHON YCIIYTH SBJIIETCS NPEACTABICHUE
3asiBJICHUS O MPEAOCTaBICHUsI UH(POPMALIUU O TIOPSIJIKE 3aUMCICHUN B Y UpexkICHHUE.

3.2 IHocnenoBare1bHOCTH aIMHHHCTPATHBHBIX npoueayp (neiicTBHI)
npeaocTaBjieHuss MyHUIUNAAbHOU yeayru (baok-cxema) — Ipunoscenue Ne 1.

3.3 Cpoku BbINOJHEHUS] AAMUHUCTPATHBHBIX NPOLEAYP (AeiicTBHII)

OO0muii MakCUMaJIbHBIM CPOK NpeNocTaBiIeHUs MH(OpPMALMK O TMOpPSAKE 3a4MCIEHUU B
VYupexxeHne 1 JOKYMEHTOB OT POJMTENeH (3aKOHHBIX MPEICTaBUTENENH) HECOBEPILICHHOIETHUX
HE MOXKeT npeBbiarh 30 MUHYT.

[Tponenypa 3aKkaHUYMBAETCS MOJIYUSHHUEM 3aMpalinBaeMoi HHPOpMauu

MaxkcruManbHBIM CPOK BBIMOJIHEHUS 1eUCTBUS cocTaBiseT He 6onee 30 MUHYT.

3.4 IlpueM, nepBUYHAsI NIPOBEPKA U PerucTpalus 3asiBJeHUs U JOKYMEHTOB;

OcHoBaHMeM MJi1 PETUCTPALlMU 3asBJIEHUS NPEAOCTaBICHUH HHGOPMALMU O TMOPSAKE
3aUUCIIEHUH B YUPEXKICHNE U JOKYMEHTOB SIBIISIETCS X IIPEICTABICHHUE B Y UpEXkKICHHUE.

[Ipouenypa  3akaHuuBaeTcs  MOJY4YEHMEM  3ampalimBaeMol  uMHGopManmud O
npeocTaBlIeHUs] HHQOPMAIMH O MOPSIKE 3aUMCIICHUH B Y UpEKICHHE.

3.5 PaccMoTpenue 3asiBjieHUs U IOKYMEHTOB, IPUHATHE PellIeHni;

OcHoBaHMeM JUIsl pelIeHus] BOIPOca O 3a4MCICHUU (0TKa3e B 3a4HMCICHUN) B YUpEeKICHHUE
ABJISIETCS COOTBETCTBHE JOKYMEHTOB, TpeOoBaHusAM 11.2.6. PernamenTa.

OTBeTCTBEHHBIM 32 OKa3aHME€ MYHUIMIAIBHON YCIyTU SBISETCI PYKOBOAMUTEID
VYupexxaeHus, JOKHOCTHOE JIMII0, Ha3HAYEHHOE MPUKa30M PYKOBOJIUTENS WM MPEICTaBUTENb
VYnpasienus o0pa3oBaHUs PEIOCTABISIIOMUN HH)OPMAIIHIO.



4. (I)OprI KOHTPOJISA 32 UCIIOJTHEHUEM aIMUHUCTPATHBHOTO perjiaMeHTa

4.1 Tekymuii KOHTPOJIb 32 COOJIIOICHHEM M HCIIOJIHEHHEM OTBeTCTBEHHbIMH JIMIAMH
MOJIOKEeHUIT AJMHMHHMCTPATHBHOIO perjiaMeHTa, 3a IOJHOTO M Ka4eCTBOM OKa3aHUs
MYHHMUMIAJIBbHONH  yCJyru, 3a  coOJIIOleHHeM  I0CJeJ0BATeJIbHOCTH  JieiiCTBMI,
onpeaeaeHHbIX AIMUHHCTPATHBHBIM PerjIaMeHTOM;

[Topsimok  OCyIIECTBISIETCS TEKYIIETO KOHTPOJISA 3a COOJIOACHHEM W HCIOJIHEHHEM
OTBETCTBEHHOCTH [OJDKHOCTHBIMM JIMIAMHU IIOJOXEHUH aJIMHUHUCTPATHUBHOIO pErJIaMeHTa U
MHBIX HOPMATHUBHBIX IMPABOBHIX aKTOB, YCTAHABIMBAIOIIMX TPEOOBaHMS K IPEIOCTABICHUIO
MYHHLIMIIAJIbHON YCIIYTH, a TAK)KE IPUHATAEM PEIIEHUI OTBETCTBEHHBIMH JIMLIAMH.

Texymuil KOHTpOib 3a COONIOACHMEM I10CIEN0BATEIbHOCTU JEHCTBUI, ONpPEIEIEHHbIX
aIMVHHMCTPAaTUBHBIMUA IPOLEAYypaMH II0 IPENOCTABICHUIO MYHULMNAIBHOM yCIyTd, U
IIPUHSATUEM PELICHUH.

4.2 OneHka Ka4ecTBa OKa3aHMs MYHHULIMNAJBHOW YCJIYrd, NOCJeAyIOUNA KOHTPOJIb
3a HCIOJIHeHHeM AJIMMHUCTPATUBHOIO PerjiaMeHTa;

[TepoaYHOCTh OCYLIECTBICHHS TEKYILErO KOHTPOJI YCTAHABIMBAETCA PYKOBOAMTEIEM
VYupexnenus.

B oTHomEeHNN 0gHOrO YupeKaeHHs IJIaHOBask IPOBEPKA COOTBETCTBUS €0 JESATEIBHOCTH
TpeOoBaHusIM Perimamenra mpoBoauTcs YmpaBieHHEM He Oosiee OJHOro pasa B JBa roja.
[TpoBepka MONHOTHI M KayecTBa IPEIOCTABICHUS MYHMLUNAIBHOW YCIyrd JOJDKHA OBITh
OCYIIIECTBJICHA YTIPaBJICHUEM B TEUCHHUE HE OoJiee MATH padounx JHEH.

OcHoBaHMeM [UId IPOBEIEHUS BHEIUIAHOBOM IPOBEPKH COOTBETCTBUS JESATEIBHOCTH
VYupexxaeHnid, OKa3bIBAIOIINX MYHHUIHMIIATBHYIO YCIyry, TpeOoBaHUsSM PermameHTa SBIAIOTCS
oOpaleHus rpaxkJjad, OpraHu3aluii u T.1.

[Ipu mpoBepke MOT'YyT paccMaTpUBATHCA BCE BOIPOCHI, CBSA3AHHBIE C MPEAOCTaBICHUEM
MYHUIIUNAIBHON YCIYTH (KOMIUIEKCHBIE MPOBEPKHU), WIN OTAEIbHBIE BOMPOCH! (TEeMaTHUECKUe
npoBepkn). [IpoBepka Takke MOKET MPOBOJUTHCS IO KOHKPETHOMY OOpaIleHHIO 3asBUTEIS.

[TpoBepkn OCYyIIECTBIAIOTCS Ha OCHOBAHWM TIPUKA30B MM YCTHOIO IIOPYYEHHS
pykoBoguTens YnpasineHus. s mpoBeneHus NpoBepku (OPMHUPYETCS KOMHCCHS, B COCTaB
KOTOPOH MOTYT BKJIIOYAaTbCs PaOOTHUKM YIPaBICHMS, APYTUX YupexaeHuil, oOIeCTBEeHHBIX
OpraHu3anui u mp.

ITpoBepka MpOBOIUTCS B NMPUCYTCTBUU PYKOBOIUTEINS YUPEKICHUS WIM HCIIOIHSIIOLIETO
ero o0s3aHHOCTH.

B xoze mpoBepkH [TOKHO OBITH YCTAaHOBJIEHO COOTBETCTBME WIJIM HECOOTBETCTBHE
JEeSITEIbHOCTH Y upexkaeHus TpedoBanusM PernamenTa.

ITo pe3ynpraTam NpoBEpKU YTIpaBICHUE:

- TOTOBUT aKT MPOBEPKHU YUpEKICHUS,
- TPUMEHSET MEPHl OTBETCTBEHHOCTH K PYKOBOIUTENIO YUPEKICHHS B Cilydae
BBISIBJICHUSI HapYLIEeHUH HcIloHeHus: TpeboBanuii PeriiamMenTa

4.3 OTBeTCTBEHHOCTb JIMIl 32 HapyLICHHEe I0JIOKeHMH AJMHUHHCTPATHBHOIO
perjiaMeHTa, 3a MOJHOTY U Ka4eCcTBO OKA3aHMS MYHMUMIAJIbHON yCJIyru, 3a colJ/iloeHue
NOCJICI0BATE/ILHOCTEH 1elCTBHI, ONpeJeJIeHHbIX AJMHHUCTPATHBHBIM PerjiaMeHTOM

PykoBoguTens YupexneHus: HeCeT NePCOHAIbHYI0 OTBETCTBEHHOCTb 3a:

- NpeAOoCTaBICHUE MYHUIIMIIAILHON YCIIyTH;
- coOMIOJIeHuEe CpPOKOB U TOpSAKa MPeNoCTaBleHUs HHPOpPMAIMU O TMOpsAKe
3a4UCIIEHMS] B YUpEXKICHNE, YCTAHOBJIIEHHBIX PeriameHnToMm;



5. HocyneOHblii (BHecy1eOHBbII) MOPAA0K 00:Ka10BaAHUS PelIeHUI U el cTBUI
(0e3neiicTBust) OIIMY, a Tak Ke JOJKHOCTHBIX JIMIl M MYHMIMIIAJBHBIX CJIY/KALMX

5.1 IlpaBa 3asiBuTeJIsI Ha cyaeOHoe H JjJocydeOHOe (BHecyldeOHOe) 00:KajilOBaHHe
pemiennii  (geiicTBMii, 0e3l1elicTBHA), NPUHUMAEeMbIX (OCyHIeCTBJISIeMbIX) B Xoje
NpeaocTaBAeHUsI MyYHUIIUTIAJBHOM YCIyIH;

I'paxmane uWMEOT TpaBO Ha OOXKAIOBaHWE pEIICHUH U JeicTBU (Oe3aeicTBUS)
JOJKHOCTHBIX ~JIML, MPEJOCTaBISIONIMX MYHUIUNAIBHYIO YCIYry, B COOTBETCTBUU C
JIEHCTBYIOIIUM 3aKOHOAATEIIbCTBOM.

5.2 Ilpeamer aocyaedHOro (BHeCy1e0HOI0) 00:KaT0BAHUS;

OO0parrenne 3asiBUTENS JOHKHO COJEPIKATh CISAYIOIIYI0 HHPOPMAITHIO:

- gamunuio, UM, OTYECTBO IPa’kJaHIHA, KOTOPHIM MOJAeTCsl COOOIIEHHE, €r0 MECTO
KHUTEIHCTBA WM TPEObIBaHMS, KOHTAKTHBIN TeNe(OH;

- HauMEHOBaHHUE O00pa30BATENBHOTO YUPEKICHUS, AOKHOCTh, (aMUWIMIO, UM U
OTYECTBO PYKOBOJUTENS O0pa30BaTENbHOrO  yUpeKIeHUs (IpH  HATUYIHAU
uH(popMallumn), perieHue, neiicteue (0e3IeiCTBUE) KOTOPOro HapyllaeT mpaBa U
3aKOHHBIC HHTEPECHI 3asBUTEII,

- CyThb HApYIICHHBIX MpPaB M 3aKOHHBIX HMHTEPECOB, MPOTUBONPABHOIO pPEIICHUS,
nencTBus (0e31ecTBus);

- cBeneHuss o crnocobe WHGOPMUPOBAHUS 3aABUTENS O MPUHATBIX Mepax o
pe3ysibTaTaM pacCMOTPEHUS €ro COOOLIEHUS;

- JUYHYIO IOJIUCH U JIaTy.

[Ipu oOpameHuu 3asBUTENEH B MHUCBMEHHOW (OpME CPOK PACCMOTPEHUS JKAIOOBI HE
JOJIKEH MpeBbIaTh 5-10 kaneHnapHbIX THEH ¢ MOMEHTA PETUCTPAIMK TAKOTO OOpaIleHusI.

5.3 Tlopsiaok oOpameHusi 3assBUTeNs C :Kajd000i (MH) AJs pPaccMOTpPeHHS B
aocyaeOHOM (BHecy1eOHOM) MOPSAKeE;

Ecin B mnuceMeHHOM oOOpalieHWud He yKazaHa (QaMuiIus 3asBUTENS, HApaBUBIIETO
oOpailieHue, MOYTOBBIM aapec, 0 KOTOPOMY JIOJKEH ObITh HAMpaBiIeH OTBET, WM KOHTAKTHBIH
TenedoH 3assBUTEINSI, TO OTBET HAa 0OpaIlleHHue HE JaeTCsl.

kKanobe TOKYMEHTHI U MaTepuabl, TOATBEPKIAIOIIIEe 000CHOBAHHOCTD JKal00BI.

Kanoba moxet ObITh MoAaHa Ha JAecTBUs (0€3eHCTBUS) U pELIeHUs] TOJKHOCTHOTO JINIA
VYupexaeHus, mpeoCTaBIsIONIero MyHHIIUIAIBHYIO YCIYTY, B YIpaBlIeHUE MO aJpecy: UHIEKC
368220, r.byiinakck, ymJlennna, 61 Tem: 2-29-00, E-mail: bruo30@mail.ru; B ciyuae

HEYJIOBJIIETBOPEHUSI  pelleHrueM wid  JeiictBueM  (Oes3meiicTBueM) YmpaBieHHUs — B
agMUHUCTpaluio ropoja byiinakck mo anpecy: unaekce 368220, r.byiinakck, yn.Jlenuna,61,
TeneOHBI: 2-34-54/2-21-01, E-mail: buiadm@rambler.ru, o UIHATBHBIHA caiT

http://6yiiHakckuiipalioH.pd.

[Ipu mony4eHuu MUCHMEHHOTO OOpalleHHs, B KOTOPOM COJEpKaTCs HEIeH3YpHbIE JHO0
OCKOPOUTENTFHBIE BRIPAXKECHHS, YTPO3BI )KU3HH, 3/I0POBBIO U UMYIIECTBY JAODKHOCTHOTO JIAIA, &
TaKXe 4JICHOB ero CeMbH, OOpallleHue ocTaeTcs 0e3 OTBeTa M0 CYIIECTBY IMOCTABICHHBIX B HEM
BOIIPOCOB, 3asIBUTEINIO MUCBMEHHO COOOIIAETCS O HEAOMYCTUMOCTH 3JI0YTIOTPEOICHHS TTPABOM.

Ecnu TekcT nmucbMeHHOTo o0pallieHrs: He MOaeTCsl MPOUTEHHIO, OTBET Ha oOpalleHne He
JTaeTcsl, 0 YeM B MUCbMEHHOM opMe coOoOIIaeT s 3aIBUTENI0, HAIIPABUBILIEMY OOpallleHUE, €CIU
ero (aMuiIMs U MOYTOBBIN aJipec MOJIAI0TCS POUYTEHHUIO.

Ecnu B muchMEHHOM OOpAIIeHUH 3asiBUTEISI COACPIKUTCS BOTIPOC, HA KOTOPHIHA 3asSBUTEITIO
Oonee OXHOrO pasa JaBajiCh NHCbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3U C paHee
HaMpaBISIEeMbIMA OOpAIICHUSIMH, U TIPH 3TOM B OOpAIIeHUHU HE MPHUBOISATCS HOBBIE JOBOJBI WA
OOCTOATENIbCTBA, AUPEKTOP 00pa30BaTENBHOTO  YUYPEXKIEHHUS [PUHUMAET pELIeHHE O
0€30CHOBATEIILHOCTH OYEPETHOTO OOpAIleHUs] W TMPEKPAlICHUU TMEPENUCKU C 3asiBUTEIEM II0
JTaHHOMY Boripocy. O TaHHOM PEelIeHNH B MUCbMEHHOH (OpMe B HEJIEIbHBIN CPOK YBEIOMIISIETCS
3asBUTEIb, HAPABUBIIWI OOpaIieHue.

OcHoBaHwusI ISl HAYaIa MPOLEAYPHI J0CyneOHOTo (BHECYIeOHOT0) 00XKaIOBAHUSI.



mailto:bruo30@mail.ru
http://???????????????.??/

OcHoBaHMsI A Hayala aJAMHHHCTPATHBHBIX TPOIEAYP HOCYIeOHOro 00KamoBaHUS
ABIIIETCS HECOIJIache 3asiBUTENIA C OTKa30M IIPEeNOCTaBlieHUs HH(OpPMALUU O 3aYUCICHHUU
pebenka B YupexaeHue.

Paccmotpenne oOpamieHuit u  KanoOd TpaxkJaH OCYUIECTBIAETCS B  IOPSIKE,
yctaHoBiieHHOM ®DenepaiibHbiM 3akoHOM OT 02 mas 2006 roma Ne 59-03 «O mnopsiake
paccMoTpeHusi oOpameHuii rpaxkaaH Poccuiickoit ®enepanuu». OCHOBaHHEM i Hadvalia
IPOLEAYPHl JOCYNeOHOTO0 O00KalnOBaHUS SIBISETCS PETHCTpAIUs NHCHBMEHHOTO OOpaiieHus
(>xamo0Osbr).

Cpok paccMoTpeHUs: OOpaleHusl He JOJDKCH MpeBblaTh 5-10 gHEl co THS perucTpanuu
oOpamienusi. B cimywasx, xorga ajisi paccMOTpeHHs oOpalleHus HEOOXOAUMO IPOBEICHUE
CIEIMAILHON TMPOBEPKH, HCTPEOOBAaHME MOMOTHUTEIBHBIX MAaTEPUANIOB, TOJKHOCTHOE JIMIIO
MOJKET MPOJUIUTh CPOK paccMOTpeHusi obpaiieHus He Oonee yem Ha 10 aHel ¢ 00s3aTENbHBIM
U3BEIICHUEM 00 3TOM Ipak/IaHHHA.

Pesynbrar gocyne6Horo (BHecyneOHOT0) 00KaloBaHUsI.

PesynpTarom nocyneOHOTO OO0KamoBaHHS SBISETCS peEHICHHEe OO0 YIOBIICTBOPCHUU
TpeOoBaHuil 3asBUTENSI TUO0 00 OTKa3e B YJOBIETBOPEHUU 0OpallleHus.

5.4 Hacrosmmii peraaMeHT SBISIETCS  00s3aTENbHBIM  JJIS  HCIOJHEHUS BCEMU
JOLIKOIBHBIMU YUPEXKICHUSAMU TPU MPEAOCTaBICHUH MYyHULMNANbHON yciyru. [To Bompocawm,
KOTOpBIC HE YPEryJUPOBAHBI HACTOSIINM PETJIAMEHTOM, MOTYT MPUHUMATHCS MYHHUIUTIATBHBIE
MIPABOBHIEC AKTHI.



Tpunoowcenue Ne 1.

K aJIMUHUCTPATHBHOMY PEriIaMeHTY MYHUIIUTIAIbHOU
yenyru: «IlpeacraBiienne nHgopMauuu o MopsiaAKe
3a4YHCJIEHHS B 00pa3oBaTeIbHOE YUpeKIeHN e

BJIOK- CXEMA
«IIpeacrapienue HHGOPMALMH O TMOPHAKE 32aUNCICHUS
B o0pa3oBaTe/ibHOE YUpeKIeHNe»

OoOpamenue B Yupe:xaeHue 3a npeaocraBjieHueM HHpopMauuu

YcrHo no tenedony [IncbMEHHO HEMOCPEACTBEHHO B
YUpEeKIACHUE
A 4 A 4 A 4
[IpencraBnenne nHPOpPMALTUU [IpenocraBienue nHpopMauu o
B yCTHOU (opme MOPSIKE 3a4UCIICHUSA

B 9JICKTPOHHOM BH/IC

A 4

[IpenocraBnenue nHpoOpMaIIH O
MOPSAJIKE 3aUNCIICHHUS,
B DJIEKTPOHOM BUJE




